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The customer complaints that the fresh water tank leaks for the red cap this time. The 
technician has had to adjust the cap by sanding a little bit the mouth in order to adjust the cap 
correctly. and refill tank several times to check it 

             

 

The customer complaints that the combicassette from dinningroom is not centered. After 
checking the technician has noticed that the combicassete is 11,5 cms in lower area and 12 
cms in upper area in comparison to the wall which makes it to look not straight. The technician 
has dismounted it and has centered it, and refixed again straightly. Also the same problem in 
the Toilet, sorry, in this last case I have not got the measurements specifically. 

 

  

  

 



The customer also complaints that the toilet tap which is also a shower tap does not work 
correctly. The hot water does not activate the water pump only the cold water. The technician 
has had to replace the tap because it is not a correct function, the switch fails 

 

   

 

 

 


