Globescout Plus- VF7YCBNFC12515012 (OT6009)

1. The customer complaints that kitchen down drawer gets stucked and sometimes
cannot be opened.

After checking, the technician had only to readjust the drawer and at the beginning it
seem that the lock was defective but it worked correctly

2. The customer complaint that the upper kitchen cupboard door does not close
correctly.

After checking the technician had to dismount them and refixed and adjust the door
correctly.




3. The customer also complaints that the door of the rear cupboard does not close
correctly and gets opened while driving. The technician had to dismount and readjust
the lock

4. The customer complaints that the water tank probe only marks 75%.

The technician has checked it and it was clean and seemed correctly. He checked if
there was any problem with the connection and he has noticed that it had become not
well connected in one area. He has connected again and it worked correctly.







