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1. The customer complaints that the right telescopics arms of the sliding door (entrance 
door) window worked extremely hard.  

After checking the 2 telescopic arms, the technician has had to replace ONLY the right 
side one, the other worked correctly.  

Unfortunately I had no pictures of the telescopic in place, sorry,  just one of the 
defective arm the technician has given me 

                    

                       

 


